
COVID-19 Plan and Protocol for Guests 
As of March 9, 2020 

Share this document with all members of your group. Everyone is expected to review 
and adhere to the following protocols for the health and safety of all.  

We are looking forward to hosting your group this season at Camp Chickagami. Your 
health and safety and that of our greater community is our priority. We are taking great 
care to be proactive about the emerging community health concern of ​COVID-19​ (Novel 
Coronavirus).  

1. If you have any respiratory symptoms or fever (above 100 degrees F), or live in the same 
household as someone who has displayed those symptoms within the last 14 days, you 
must stay home. If you begin to show symptoms while you are at Camp Chickagami, we 
will ask you to go home.

2. We require the same of the Camp Chickagami staff. If a staff member is sick or lives in the 
same household as someone who is sick, they will not come to work.

3. We will follow the industry standards for sanitation to clean and disinfect lodges, meeting 

spaces and restrooms throughout your stay and between guest groups.

This includes:
i. Using a disinfectant solution approved by the Center for Disease Control

(D) for COVID-19 to wipe down commonly used surfaces: light switches, 
tables, and counters, doorknobs, and frames sink, faucets and handles, and 
toilet bowls.

ii. Laundering linens in hot water and drying completely

4. All staff and guests must wash their hands frequently and thoroughly with soap and water 
for 20 seconds, avoid face touching, and cough or sneeze into an elbow or tissue and then 
throw the tissue away.

5. We have extra supplies of hand sanitizer available throughout the lodges, and we remind 
everyone that hand sanitizer is not a replacement for washing your hands.
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6. We are monitoring the situation daily and will adapt our procedures as necessary to comply 
with local, state, or national recommendations from the County Health Department and the 
CDC.

7. We are committed to working with each group and your unique needs as it relates to your 
contract. Please know that we care about your group and the way we support each other 
providing fair and just solutions.

8. Camp Chickagami will reevaluate our policies and reserves the right to ​ make changes as 
new information is available from the CDC or County Health Department.

If you have any questions or concerns, please contact the Camp Chickagami 
office at 989-272-2672 or rentals@campchickagami.org.




